
Sheffield City Council is holding a 
HealthWatch Stakeholder Event on 17 
May and anyone with an interest in the 
plans for HealthWatch in Sheffield is 
invited. The agenda includes an update 
on plans for HealthWatch, information 
on the tendering process and support 
as well  as some interactive exercises to 
help refine the tendering process.

The event takes place on Thursday 17 May between 10:00 
and 12:30 at The Springett Suite, Sheffield Wednesday Football 
Ground, Penistone Road, S6 1SW. 

Refreshments will be provided and a BSL interpreter will be 
present. Please contact Alex Hudson on 0114 273 4119 or email 
practicedevelop@sheffield.gov.uk to book your place.  

HealthWatch 
Stakeholder Event
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BULLETIN
Welcome to the first Bulletin of LINk’s final year.  
Next April, Healthwatch will take over our work and the Council is 
organising a public event about this in May (below). However, a 
year is a long time and to help steer LINk through the remaining 
time, we have appointed Jon Power, Jasmine Warwick, Tony 
Whiting and Enid Wyer as Governing Board members and also 
co-opted Tony Clark and Marie Raynor for their expertise. There 
will be more on them in the next Bulletin. 

This Bulletin includes information on next month’s Discussion 
Forum (right) and a report on last month’s excellent meeting (page 
3). There are also updates on the Support Team (page 4), our 
new standing committee (page 2) and on leaving messages about 
appointments on answer machines (page 2). Finally, a local group 
is asking to hear from people with experience of Motor Neurone 
Disorders (page 4).  

Next 
month’s
Discussion 
Forum
We will be talking about dentistry 
and lymphoedema at our next 
Discussion Forum on Tuesday 
29 May from 10:30 to 12:30 
at The Circle. Please contact 
LINk on 0114 253 6690 or email  
info@sheffieldlink.org.uk to 
book your place. 

As usual, we have two speakers 
lined up with a short break 
between. The first is Jim Lafferty, 
Chair of Sheffield Local Dental 
Committee, and owner of 
Orgreave Dental Surgery.  He 
will be talking about how dental 
contracts work, the availability of 
NHS dentists and out-of-hours 
working. He will be followed 
by Jane Harding, Specialist 
Lymphoedema Physiotherapist/
Service Lead at NHS Sheffield, 
who will be talking about this 
debilitating condition. 

Finally, many thanks to everyone 
who sent in suggestions for future 
Discussion Forums. We had a 
total of 10 subjects put forward 
and the Governing Board has 
voted for the top six to schedule 
in over the next year.



In February’s Bulletin, we featured a call from 
someone who wanted health providers to leave 
messages about appointments on his home 
answer machine. In his case, he had almost 
missed the opportunity to have an earlier podiatry 
appointment because of this. 

Within days of the article first appearing, LINk 
was contacted by Jeremy Walker, Deputy Head 
of Podiatry Services at Sheffield Teaching 
Hospitals. He was keen to thank the person 
concerned for this useful suggestion and to 
say that leaving a message is now possible for 
community podiatry services. 

Jeremy explained that some years ago they 
stopped leaving messages following a complaint 
that it was a breach of confidentiality to leave 
a message without knowing who might hear 
it. However, “we’d be really happy to leave a 
message for someone as long as we have their 
permission to do it”. He went on to say that the 
community podiatry service is also starting to 
send appointment information by text message 
to people’s mobile phones. Again, they need 
permission for this and are looking into having 
a form in reception for people to give their 
permission for both contact methods. He also 
invited any community podiatry patients interested 
in having messages left to contact the service on 
0114 237 1182.  

However, the person who raised this issue with 
LINk had missed a call about an appointment 
with PhysioWorks, the community musculo-
skeletal service that provides both podiatry 
and physiotherapy. When LINk spoke to Gill 
Sanderson, Clinical Manager of PhysioWorks, 

we discovered that their  
appointments are made 
though the Single Point  
Access team (SPA).  
She said that leaving a 
message would not help 
in this situation because 
SPA is a call centre that makes appointments 
for a number of services. Although SPA leaves 
messages for patients on occasion – for example 
if an appointment is cancelled – in this instance 
they would just ring another patient. If a message 
were left, it is unlikely that the patient would speak 
to the same person or find the appointment still 
available, both of which would be annoying. 

Gill did stress that the patient involved would 
probably have been phoned again to offer them 
an earlier appointment than two months because 
PhysioWorks has a service target to offer all 
patients an appointment within four weeks.

LINk is grateful to both Jeremy Walker and Gill 
Sanderson for explaining the situation and for 
doing what they can to address this issue. There  
is no single system in the local health service 
where your preference for having a message 
left can be recorded. However, we suggest that 
it is always worth asking the service concerned 
whether it is possible. 

If you wish to tell LINk about an issue you have 
with health or social care services, contact us on 
0114 253 6690, info@sheffieldlink.org.uk or 
www.sheffieldlink.org.uk/have-your-say. All 
issues are logged and we work through those 
we can. Our Issue log will also be passed on to 
HealthWatch next year. 

Appointment messages update
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The first meeting of LINk’s new committee will 
take place on 15 May at 11am at the Circle. As 
mentioned in February’s Bulletin, the Partnership’s 
Committee has been wound up and this new one 
is being established. In broad terms, it has an 
operations or activities remit and will be responsible

for overseeing the LINk’s workplan and for 
improving communication with stakeholders. 

LINk members are welcome to attend this meeting 
and to have their say on the committee’s remit and 
name. If you would like to attend, please contact 
the Support Team on 0114 253 6690 or email 
info@sheffieldlink.org.uk.

New LINk committee



More than 35 people listened to two engaging 
speakers at our last  Discussion Forum. The 
first speaker was Brian Silverwood, Compliance 
Inspector for Sheffield and Barnsley at the Care 
Quality Commission (CQC). He talked about 
the new regulatory regime at the CQC and 
how they have started to focus on 5 of the 16 
key standards. These are around respecting 
and involving service users; caring for people 
appropriately; safeguarding; ensuring staff get 
adequate training and monitoring care. 

As well as a more focussed approach, the use 
of ‘recommendations for improvements’ had 
been dropped in favour of ‘compliance actions’. 
These clarify the situation with service providers 
either being compliant or not and those that are 
not get three months to improve after which the 
CQC can go straight to a warning notice.  He was 
pleased to say that Yorkshire was doing ‘pretty 
well’ and exceeding targets although there are 
always areas of improvement. He talked about 
local inspections he had carried out and their 
outcomes. He also congratulated LINk on its 
care home work and mentioned that on a recent 
visit to Brackenfield Hall, they had mentioned 
how valuable the visit from LINk had been. Brian 
answered a number of questions and also invited 
anyone with questions to email him directly if they 
wish. His contact details are available from the 
Support Team. 

Our second speaker was Andy Buck, Chief 
Executive of NHS South Yorkshire and 
Bassetlaw, our local Primary Care Trust (PCT) 
Cluster. He talked about the momentous changes 
taking place in the NHS with the Health and 

Social Care Bill and said that “the NHS in 
Sheffield…is in broadly speaking a pretty 
good place. That is not to say there are not 
significant issues that need looking at” and the 
“most important thing for the future is to that we 
continue to make sure everyone has easy access 
to the services they need”. 

He outlined the new structures that will be taking 
over from the PCT and said that his focus is 
on understanding the forthcoming changes. 
Andy went on to say that “there is a steely 
determination in Sheffield to do the best we can 
to make it succeed” in a way that best serves 
local people. He went on to answer questions 
on patient involvement, how performance will be 
monitored and the relationship between health 
and social care. 
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Great speakers 
at March 
Discussion 
Forum

l-r Brian Silverwood, Mike Smith and Andy Buck
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Governance Standing 
Committee 
Tuesday 8 May  
10:00-12:00; The Circle 
Observers are welcome, 
contact us for details   

New LINk committee 
Tuesday 15 May 
11:00-1:00; The Circle 
See article on page 2

HealthWatch Stakeholder 
Event 
Thursday 17 May
10:00-12:30, Sheffield 
Wednesday 
Football Ground
See article on front page

LINk Discussion Forum  
Tuesday 29 May 
10:30-12:30, The Circle  
See article on front page

Could your experience or perspective 
help research into motor neurone  
disorders? If so, the Sheffield Motor 
Neurone Disorders Research Advisory 
Group (SMND RAG), based at Sheffield 
University, would like to hear from you. 

This Group brings together patients, carers and members of 
the public to help researchers by ensuring that their views are 
considered within local Motor Neurone Disorders research.  
Its aims include ensuring that patients and carers have a 
credible voice, helping to identify and prioritise research topics, 
commenting on patient information sheets and helping to write 
lay summaries on proposals. 

SMND RAG is looking for people to attend Sheffield-based 
meetings up to four times a year and who would be willing 
to be contacted intermittently throughout the year to review 
documents. All reasonable travel expenses will be paid for and 
lunch will be provided, along with access to relevant training 
courses and mentoring. To find out more, please contact Hannah 
Hollinger  on 0114 222 2265 or  
H.Hollinger@sheffield.ac.uk 
or see the website 
www.smndrag.group.shef.ac.uk. 

Support research 
into Motor Neuron 
Disease

  
Earlier this month, Julia Brown, one of our 
Development Officers, left LINk to take up a role 
in housing. Julia first came to LINk in December 
2009 as a temporary Administrator. She was made 
permanent a few months later and in August 2010 
became a Development Officer. We thank her for all 
her work and wish her well in her new role. 

For its final year, LINk’s funding has been reduced 
although Sheffield is more fortunate than many 
other LINks around the country. This, together with 
Julia’s departure has meant that the Support Team’s 
hours and workload have been reviewed, a process 
that will continue during the year ahead. 

Therefore for the next 3 months at least Mandy 
Bryce, LINk Co-ordinator, will work just 3 days 
a week as will Andrew Crooks, Development 
Officer, and Heather Hughes, 
Communication Officer. Michelle 
Wood, the other Development 
Officer, stays on 2 days a 
week and Aimee Hilton, our 
Administrator, remains full-time. 

Jane Anslow, VAS Partnership  
and Engagement Manager, who 
has been doing extra work for LINk since Azizzum 
left, is increasing this to 2.5 days and will be located 
in the LINk office for half the week. We are also 
looking at options for employing another part-time 
Development Officer. 

Support team update


